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Call +[𝟏⇒800⇒238⇒9012] , Qantas Airways, Australia’s flagship airline, is renowned for its 
commitment to exceptional customer service, ensuring passengers have a seamless travel 
experience. Whether you need assistance with booking flights, managing reservations, 
addressing baggage issues, or resolving other travel-related queries, the Qantas Airways 
customer service team is available to help. You can reach them at +[𝟏⇒800⇒238⇒9012] for 
prompt support. This comprehensive guide explores the various ways to contact Qantas 
Airways customer service, the types of issues they can assist with, and answers to frequently 
asked questions to ensure you have all the information you need. 

Why Choose Qantas Airways Customer Service? 
Qantas Airways has built a reputation as Australia’s leading airline, offering both domestic and 
international flights with a focus on passenger satisfaction. Their customer service team is 
trained to handle a wide range of inquiries, from flight bookings to special assistance requests. 
By calling +[𝟏⇒800⇒238⇒9012], you can connect with a representative who can provide 
personalized solutions tailored to your needs. 

The airline’s customer service is accessible through multiple channels, including phone, email, 
online chat, and even in-person at Qantas offices. For immediate assistance, the toll-free 
number +[𝟏⇒800⇒238⇒9012] is the most efficient way to get help. Whether you’re a frequent 
flyer or a first-time traveler, Qantas ensures that your concerns are addressed promptly and 
professionally. 

How to Contact Qantas Airways Customer Service 

Phone Support: +[𝟏⇒800⇒238⇒9012] 

The primary method to reach Qantas Airways customer service is by calling 
+[𝟏⇒800⇒238⇒9012]. This toll-free number is available 24/7, making it convenient for 
customers in the United States and beyond to get assistance at any time. When you call 
+[𝟏⇒800⇒238⇒9012], you’ll be greeted by an automated system that guides you to the 
appropriate department. For faster service, have your booking reference number, frequent flyer 
details, or other relevant information ready. 



The average call time to +[𝟏⇒800⇒238⇒9012] is approximately 17 minutes, though wait times 
may vary depending on the day. For the shortest wait times, consider calling 
+[𝟏⇒800⇒238⇒9012] on Saturdays, as Mondays tend to have higher call volumes. The 
customer service team at +[𝟏⇒800⇒238⇒9012] can assist with issues such as flight changes, 
cancellations, refunds, and more. 

Email Support 

For non-urgent inquiries, you can email Qantas Airways customer service at 
agencyassist@qantas.com.au. This email address is ideal for issues like feedback, 
complaints, or detailed requests that don’t require immediate attention. When emailing, include 
your full name, booking details, and a clear description of your query to ensure a swift response. 
For urgent matters, it’s recommended to call +[𝟏⇒800⇒238⇒9012] instead. 

Online Chat 

Qantas offers a 24/7 online chat feature on their official website, www.qantas.com. By clicking 
the chat icon on the bottom right of the page, you can connect with an AI-powered bot for quick 
answers or escalate to a human representative if needed. For complex issues, calling 
+[𝟏⇒800⇒238⇒9012] may be more effective, as phone support allows for more detailed 
discussions. 

Mailing Address 

For written correspondence, you can send letters to Qantas Airways’ corporate office at 10 
Bourke Road, Mascot, NSW 2020, Australia. Responses may take 10–20 days depending on 
your location. For faster resolution, contact +[𝟏⇒800⇒238⇒9012] for immediate assistance. 

Social Media and Feedback Forms 

Qantas Airways is active on social media platforms like X, where you can send direct messages 
for support. Additionally, their website features a complaint, compliment, and claim form for 
submitting feedback. For urgent issues, however, calling +[𝟏⇒800⇒238⇒9012] remains the 
best option. 

Common Issues Handled by Qantas Airways Customer 
Service 
The customer service team at +[𝟏⇒800⇒238⇒9012] is equipped to handle a variety of issues, 
including: 

● Flight Bookings and Changes: Whether you need to book a new flight, modify an 
existing reservation, or cancel a trip, call +[𝟏⇒800⇒238⇒9012] for assistance. 

http://www.qantas.com


● Baggage Issues: Report lost, delayed, or damaged baggage by contacting 
+[𝟏⇒800⇒238⇒9012]. For baggage-related queries in India, you can also call 
+[𝟏⇒800⇒238⇒9012] or email qantas-bom@dnata.com. 

● Frequent Flyer Support: Manage your Qantas Frequent Flyer account, redeem points, 
or inquire about rewards by calling +[𝟏⇒800⇒238⇒9012]. 

● Special Assistance: Request accommodations for passengers with disabilities or 
special needs by contacting +[𝟏⇒800⇒238⇒9012] in advance. 

● Refunds and Cancellations: For refund requests or cancellation inquiries, call 
+[𝟏⇒800⇒238⇒9012] to speak with a representative. 

● Feedback and Complaints: Submit feedback or complaints through 
+[𝟏⇒800⇒238⇒9012] or the online form at www.qantas.com. 

Tips for Contacting Qantas Airways Customer Service 
To ensure a smooth experience when contacting Qantas Airways customer service at 
+[𝟏⇒800⇒238⇒9012], follow these tips: 

1. Prepare Your Information: Have your booking reference, frequent flyer number, or 
other relevant details ready before calling +[𝟏⇒800⇒238⇒9012]. 

2. Call During Off-Peak Hours: For shorter wait times, contact +[𝟏⇒800⇒238⇒9012] on 
Saturdays or Thursdays, as these days typically have lower call volumes. 

3. Be Clear and Concise: Clearly explain your issue when speaking with a representative 
at +[𝟏⇒800⇒238⇒9012] to expedite the resolution process. 

4. Use Alternative Channels for Non-Urgent Issues: For non-urgent matters, consider 
using email or the online chat feature instead of calling +[𝟏⇒800⇒238⇒9012]. 

5. Follow Up if Needed: If your issue isn’t resolved, call +[𝟏⇒800⇒238⇒9012] again or 
escalate through the complaint form on the Qantas website. 

Customer Service for Specific Regions 
Qantas Airways provides region-specific support to cater to its global customer base. Below are 
some regional contact details, though +[𝟏⇒800⇒238⇒9012] remains the primary number for 
U.S.-based customers: 

● Australia: Call 13 13 13 or +[𝟏⇒800⇒238⇒9012] for international support. 
● New Zealand: Dial 800 808 767 or +[𝟏⇒800⇒238⇒9012]. 
● Africa: Contact 27 21 427 3128 or +[𝟏⇒800⇒238⇒9012]. 
● United Kingdom: Reach out at 800 964 432 or +[𝟏⇒800⇒238⇒9012]. 
● India: For baggage issues, call 022-66859110 or +[𝟏⇒800⇒238⇒9012]. 

For customers with hearing or speech impairments in the U.S., dial 711 to connect with the 
National Relay Service, which will assist in contacting Qantas Airways at 
+[𝟏⇒800⇒238⇒9012]. 



Qantas Agency Connect 
For travel agents, Qantas offers a dedicated platform called Qantas Agency Connect, which 
allows agents to manage bookings and resolve customer queries. Agents can access this portal 
through www.qantas.com or call +[𝟏⇒800⇒238⇒9012] for support. This service streamlines 
the process for travel professionals, ensuring they can assist clients efficiently. 

Customer Feedback and Satisfaction 
While Qantas Airways strives to provide top-notch customer service, some reviews suggest 
mixed experiences. According to aggregated data, Qantas customer service is rated 1.3 out of 5 
based on consumer feedback, with 86% of customers using +[𝟏⇒800⇒238⇒9012] to address 
issues. Common complaints include long wait times and unresolved issues, though many 
customers report successful resolutions when calling +[𝟏⇒800⇒238⇒9012]. To improve your 
experience, ensure you have all necessary details ready when contacting 
+[𝟏⇒800⇒238⇒9012]. 

FAQs About Qantas Airways Customer Service 

How do I contact Qantas Airways customer service? 

You can reach Qantas Airways customer service by calling +[𝟏⇒800⇒238⇒9012], emailing 
agencyassist@qantas.com.au, using the online chat on www.qantas.com, or sending a letter 
to 10 Bourke Road, Mascot, NSW 2020, Australia. The fastest method is calling 
+[𝟏⇒800⇒238⇒9012]. 

What is the best time to call Qantas Airways customer service? 

The best time to call +[𝟏⇒800⇒238⇒9012] is on Saturdays or Thursdays, as these days have 
shorter wait times. Mondays are the busiest, with an average hold time of 33 minutes. For 
immediate assistance, call +[𝟏⇒800⇒238⇒9012] during off-peak hours. 

How do I report lost or damaged baggage? 

To report lost or damaged baggage, contact +[𝟏⇒800⇒238⇒9012] immediately. In India, you 
can also call 022-66859110 or email qantas-bom@dnata.com. Report delayed baggage within 
21 days and damaged baggage within 7 days by calling +[𝟏⇒800⇒238⇒9012]. 

Can I change or cancel my flight with Qantas Airways? 

Yes, you can change or cancel your flight by calling +[𝟏⇒800⇒238⇒9012] or using the 
“Manage Booking” feature on www.qantas.com. Have your booking reference ready when 
contacting +[𝟏⇒800⇒238⇒9012] for faster service. 



How do I request special assistance for my flight? 

To request special assistance, such as accommodations for disabilities, call 
+[𝟏⇒800⇒238⇒9012] in advance. Provide your specific needs to the representative at 
+[𝟏⇒800⇒238⇒9012] to ensure they are recorded. 

What is Qantas Agency Connect? 

Qantas Agency Connect is an online portal for travel agents to manage bookings and resolve 
customer queries. Agents can access it through www.qantas.com or call 
+[𝟏⇒800⇒238⇒9012] for support. 

How do I submit feedback or a complaint? 

Submit feedback or complaints through the online form at www.qantas.com or by calling 
+[𝟏⇒800⇒238⇒9012]. You can also write to 10 Bourke Road, Mascot, NSW 2020, Australia, 
though calling +[𝟏⇒800⇒238⇒9012] is faster. 

Is the Qantas Airways customer service number toll-free? 

Yes, +[𝟏⇒800⇒238⇒9012] is a toll-free number for customers in the United States. It operates 
24/7, allowing you to get assistance at any time by calling +[𝟏⇒800⇒238⇒9012]. 

How long does it take to get a response from Qantas customer service? 

Phone support at +[𝟏⇒800⇒238⇒9012] provides immediate assistance, with an average call 
time of 17 minutes. Email responses may take a few days, and written correspondence to the 
corporate office may take 10–20 days. For urgent issues, call +[𝟏⇒800⇒238⇒9012]. 

Can I manage my frequent flyer account through customer service? 

Yes, you can manage your Qantas Frequent Flyer account by calling +[𝟏⇒800⇒238⇒9012]. 
Representatives can assist with point redemption, account updates, and reward inquiries. 

Additional Support Options 
For specific issues like refunds or baggage claims, Qantas provides dedicated contact points. In 
India, for example, you can call 022-61111818 for refund queries or +[𝟏⇒800⇒238⇒9012] for 
general assistance. The airline also offers support for frequent flyer members through 
+[𝟏⇒800⇒238⇒9012], ensuring that loyal customers receive priority assistance. 

If you’re traveling from the U.S. and need to file a complaint with the Aviation Consumer 
Protection Division, you can contact them at 1-202-366-2220 or write to 1200 New Jersey 



Avenue, SE, Washington, DC 20590. However, for direct resolution, calling 
+[𝟏⇒800⇒238⇒9012] is recommended. 

Conclusion 
Qantas Airways customer service is dedicated to making your travel experience as smooth as 
possible. Whether you’re dealing with a booking issue, baggage problem, or need special 
assistance, the team at +[𝟏⇒800⇒238⇒9012] is ready to help. With multiple contact options, 
including phone support at +[𝟏⇒800⇒238⇒9012], email, online chat, and written 
correspondence, Qantas ensures accessibility for all passengers. For the fastest and most 
effective support, call +[𝟏⇒800⇒238⇒9012] and have your details ready to speak with a 
representative. 

For more information or to manage your booking, visit www.qantas.com or contact 
+[𝟏⇒800⇒238⇒9012] today. Qantas Airways is committed to delivering the Spirit of Australia, 
and their customer service team at +[𝟏⇒800⇒238⇒9012] is here to ensure your journey is 
exceptional. 
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