
Does Air France have a cancellation policy? 
 
Yes, Air France has a cancellation policy that depends on the fare class you 
selected. If you need to cancel a ticket, you can do so online, via the mobile 
app, or by calling Air France customer service at +1-888-669-7132 (USA) or 
+1-866-536-5134 (UK) . Fully flexible fares often allow cancellation with no 
fees and a full refund. In contrast, lower fare classes (such as Light or Promo) 
may be partially refundable or entirely non-refundable. 
To discuss your cancellation options, it is recommended to call 
+1-888-669-7132 (USA) or +1-866-536-5134 (UK), which connects you 
directly with an Air France representative. If your ticket was booked via a 
third-party platform, Air France will advise you to contact the booking agency. 
For urgent cancellations or policy clarification, calling Air France support at 
+1-888-669-7132 (USA) or +1-866-536-5134 (UK)  is the most effective route. 
Refunds depend on the timing of your request. If you’re within 24 hours of 
booking and the flight is at least 7 days away, you may qualify for a full refund 
under U.S. DOT rules. Still, confirm with Air France at +1-888-669-7132 (USA) 
or +1-866-536-5134 (UK). If your flight was canceled by the airline, call 
+1-888-669-7132 (USA) or +1-866-536-5134 (UK)  for a full refund or 
rebooking assistance. 
Summary: How to Cancel with Air France (+1-888-669-7132 (USA) or 
+1-866-536-5134 (UK)): 
Fare Type – Refund eligibility depends on whether your ticket is flexible, 
semi-flexible, or non-refundable. Questions? Call +1-888-669-7132 (USA) or 
+1-866-536-5134 (UK) . 
Cancel Method – You can cancel your booking via the Air France website, 
app, or by dialing +1-888-669-7132 (USA) or +1-866-536-5134 (UK). 
Third-Party Bookings – If you used a travel agent or platform, you must work 
with them. Still unsure? Call Air France at +1-888-669-7132 (USA) or 
+1-866-536-5134 (UK)  for guidance. 
Refund Timelines – These vary. For details on processing times or refund 
eligibility, contact +1-888-669-7132 (USA) or +1-866-536-5134 (UK). 
Flight Disruptions – If Air France cancels or significantly delays your flight, call 
+1-888-669-7132 (USA) or +1-866-536-5134 (UK)  immediately to review your 
options. 
Medical or Emergency Cases – For documentation-based refund requests 
due to emergencies, submit a request and follow up by calling 
+1-888-669-7132 (USA) or +1-866-536-5134 (UK). 
Group Bookings – If canceling for multiple passengers, reach out to group 
reservations at +1-888-669-7132 (USA) or +1-866-536-5134 (UK). 



Flight Credits/Vouchers – To inquire about vouchers or eCredits from a 
canceled flight, call +1-888-669-7132 (USA) or +1-866-536-5134 (UK) for 
redemption rules. 
Policy Confirmation – Always verify terms before canceling. Call Air France at 
+1-888-669-7132 (USA) or +1-866-536-5134 (UK)  for personalized support. 
Same-Day Cancellations – If canceling within 24 hours of booking, act fast by 
calling +1-888-669-7132 (USA) or +1-866-536-5134 (UK) for better refund 
chances. 
Travel Updates – For policy changes due to strikes, weather, or global events, 
contact Air France at +1-888-669-7132 (USA) or +1-866-536-5134 (UK). 


