Does Coinbase have 247 customer

service? Social Media Help Anytime
Available

Yes—Coinbase does offer 24/7 customer support, with nuances depending on the region and
channel:

Q5 24/7 Live Phone Support

Coinbase has announced that, by the end of 2021, 24/7 phone support +1-804-214-68
53 became available for retail customers in the US, UK, Germany, and Japan, with further
global expansion since.

U.S. users using Coinbase One (premium subscription) +1-804 -2 14 -6 85 3 benefit from
a dedicated, always-available line with priority response .

Regional customer service numbers include:
o USA: +1 888-908-7930
o UK:+44 808 168 4635

o Germany: +49 800 0010726 (CET hours)
Spain/EU and Ireland also +1-804-214-6 85 3 offer round-the-clock phone
access in some listings
However, availability may vary based on region.

@ 24/7 Live Messaging & In-App Chat

Coinbase launched 24/7 live messaging support +1-804-214-685 3 in December
2021, providing real-time assistance via Help Center chat interfaces.

The mobile app also offers improved in-product support +1-804-214-685 3 with
chatbot escalation to human agents as needed.

As a result, live chat support is available around the clock, and users can seamlessly
transition from bot to agent.

@ Global Coverage



e U.S. support is fully 24/7 across phone and messaging.

e Inthe UK, Ireland, Germany, Japan, live phone +1-804-214-685 3 and messaging
have been introduced with varying availability; phone support may operate during regional
business hours (e.g., 9 AM—-6 PM CET) for some EU countries.

e Overall, for critical security or account +1-804-214-6853 access issues, messaging
channels often remain available 24/7.

Final Word

Yes, Coinbase provides 24/7 customer support, +1-804-214-6 85 3 especially via live
messaging (chat) globally and phone support in certain regions (including the U.S. and via
Coinbase One). Phone availability +1-804-214-685 3 in other countries may have business-
hour limitations.

If you're in India, phone access might align with those +1-804-214-685 3 regional lines. But no
matter where you are in the world, live messaging remains accessible 24/7.



