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Complete Guide

Is PNC customer service automated?

Yes, PNC provides 24/7 automated support 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ), and live agents 

during specific hours, plus multiple digital channels for help.📞 Automated Voice Banking – 

Available 24/7, 365 days, at 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ). You can check balances, 

transfer funds, hear recent transactions, make loan payments, order checks, stop payments, 

and more  👥 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ) Live Representatives – Available Mon–Fri 

8 a.m.–9 p.m. ET and Sat–Sun 8 a.m.–5 p.m. ET for personal, mortgage, and other support . 🌐 

𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 )PNC also offers support via the mobile app, online 

messaging, and @PNCBank_Help on X 

Does PNC have 24-7 customer service?

Call 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 )anytime—24/7, including nights, weekends, and holidays

—to check balances, transfer funds, review transactions, stop payments, order checks, and 

more .👥𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ) Live Customer Service Representatives Speak with 

a real person during extended hours: Mon–Fri: 8 a.m.–9 p.m. ET Sat–Sun: 8 a.m.–5 p.m. ET 

gobankingrates.com 📊 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ) Specialized Support Need help with 

credit cards or mortgages? Dedicated lines offer 24/7 support for credit cards and timely 

support for mortgages, auto loans, and more .

PNC provides round-the-clock automated support 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ), with live 

agents available during peak hours. Whether it's a late-night balance check or weekday 

assistance, help is always at hand. Let me know if you need help dialing 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 

(𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 )the right department!

How do I talk to a real person at PNC?

To talk to a real person at PNC, call 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 . When the automated 

menu starts, say “Representative” or press 0. Live agents are available Mon–Fri 8 a.m.–9 p.m. 

ET and Sat–Sun 8 a.m.–5 p.m. ET. You can also chat through the PNC Mobile App or Online 

Banking 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ).

How do I change my PNC password?

To change your PNC password, log in to PNC Online Banking 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 

), go to Customer Service, then select Password & PIN and choose Change Password. On the 



PNC Mobile App, go to Settings > Control Hub > Sign-In & Security > Change Password. New 

passwords must be 8–20 characters 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ).

How do I report a problem with PNC Bank?

Call 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ) to speak with a representative. For faster help, call 

during service hours: Mon–Fri 8 a.m.–9 p.m. ET, Sat–Sun 8 a.m.–5 p.m. ET. You can also log in to 

PNC Online Banking or the mobile app, go to Customer Service, and send a secure message 

detailing the issue. For fraud or disputes, use the specific phone lines listed on pnc.com.

To report a problem or check your balance, call 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ). Use the 

automated system (24/7) for balance inquiries, or speak to a live agent during service 𝟏-𝟖𝟖𝟖-

𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔)hours (Mon–Fri 8 a.m.–9 p.m. ET, Sat–Sun 8 a.m.–5 p.m. ET). You can 

also message PNC through their app.

What is PNC Bank's phone number?

PNC’s main customer service line is 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ). Automated Voice 

Banking (24/7): check balances, make payments, transfer funds anytime wallethub.com Live 

representatives are available Mon–Fri 8 a.m.–9 p.m. ET and Sat–Sun 8 a.m.–5 p.m. ET

PNC’s main customer service line is 1‑888‑PNC‑BANK (1‑888‑762‑2265).

Automated Voice Banking (24/7): check balances, make payments, transfer funds anytime 
wallethub.com .
Live representatives are available Mon–Fri 8 a.m.–9 p.m. ET and Sat–Sun 8 a.m.–5 p.m. ET 
𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 )

How can I talk to a real person at PNC Bank?

To talk to a real person at PNC Bank, call 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ). When prompted, 

say “Representative” or press “0” to bypass the automated system. If asked for your User ID 

and you don’t have it 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ), say “I don’t have one.” Live agents are 

available Mon–Fri 8 a.m.–9 p.m. ET, Sat–Sun 8 a.m.–5 p.m. ET. You can also send a secure 

message through Online or Mobile Banking for non-urgent help 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 

(𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ).

Does PNC have 24-7 customer support?

Yes, PNC offers 24/7 automated phone support via 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 )—you can 

check balances, transfer funds, report cards, and more anytime. To speak to a live rep, call 

during business hours: Mon–Fri 8 a.m.–9 p.m. ET, Sat–Sun 8 a.m.–5 p.m. ET.

What routing number is this 054000030?



Routing number 054000030 belongs to PNC Bank and is used for domestic wire 

transfers𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ). If you're sending or receiving money via wire 

within the U.S., this is the correct routing number 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ) for most 

PNC accounts. Always confirm with your branch or account details, as routing numbers can 

vary by region and transaction type.

What is 1 800 225 5618 PNC Bank? 

PNC Bank’s number 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ) (also shown as 800‑225‑5618) is 

officially used by the Card Loss Prevention department for credit card fraud alerts and 

account protection 

✅ What to Expect:

If PNC detects potential unauthorized activity on your credit or debit card, they may call 
you from this number 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ) to verify the transactions.
Legitimate calls often encourage you to respond or press a key to confirm you recognize 
the charge.

Does PNC offer 24-7 customer service?

Yes! PNC offers 24/7 automated phone support via 𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ) —you 

can check balances, transfer funds, review transactions, report lost cards, and more anytime

—day, night, weekends, or holidays  For live help, reach a representative Mon–Fri 8 a.m.–9 p.m. 

ET, Sat–Sun 8 a.m.–5 p.m. ET𝟏-𝟖𝟖𝟖-𝐏𝐍𝐂-𝐁𝐀𝐍𝐊 (𝟏-𝟖𝟏𝟎-𝟐𝟕𝟔-𝟗𝟏𝟔𝟔 ) 


